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why Splendid Valet Parking?
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. Operating Cost
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Saving
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Splendid Valet Parking for your Professional Need.

Splendid Valet Parking Services LLC is your one of the best partner among
valet parking companies in Dubai, UAE, whether you want to lighten your load,
dazzle your guests, or provide outstanding service at your restaurant or
nightclub. We have always provided smooth service and unmatched
professionalism to our cherished clients, and we are continuously on the
lookout for new clientele with whom we can build long-term relationships. We
can always be counted on for quality work and friendly service as a
professional valet parking company in Dubai, UAE.

We provide valet parking services for almost any event at Splendid Valet
Parking Services. Corporate events, birthday celebrations, and family
gatherings are all things we do. Hotels, apartments, restaurants, nightclubs,
weddings, and private events are all welcome to use our services. Each of our
drivers has extensive experience, and we will ensure that your vehicle is well
taken care of while you enjoy your evening. Look no further than Splendid
Valet Parking if you want to take your party or event to the next level of luxury
and require a trusted service with a proven track record. Here are some
reasons why you should get in touch with us:

Our drivers are fully licensed and very experienced.

We offer highly professional valet services for any event or business.
We strive to always offer reasonable rates for our valued clients.

Our valet service is cost effective.

Experienced management.
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Our Services
Valet Parking

Car Wash

Bell B oy
Concise Receptionist

Life Guards
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Hospitality Management
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Service Quality Reporting Structure

Managing Director

. s Final Report OPERATIONS
C<: \V A’ , o MANAGER
Checks the incident /

- v
ident report and
B SITE by -
issue the warning /
SUPERVISOR fine to staff if required

Investigates the Issue or gets back to the
and prepares Incident / customer to clarify
Accident / Customer the issue.
STATION Complaint Report on

CONTROLLERS the standard provided O 5
form for each activity

and send the written
report to Operation J

Manager on within 3
DRIVERS incident, Lost / Found, Hrs or Same Day
Customer Complaint O 4

etc

Verbally Informs the
Supervisor of any

Verbally Informs the

Station Controller of
any incident
DRIVERS ’ 03

Report

Structure
Down To Up
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Valet Parking Strategy

Splendid Valet Parking Company is not only just a parking management
company, we do have our own strategy to make sure that your guests are taken
care in professional way. The below listed '3A' is the core strategy of our
company.

Strategy

Appearance

5
(¥

Proper dress code

Authentication

4 N
DRIVING LICENSE
é . UAE

\_ J

Automation > ‘(g ~
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Tickets: 3 vouchers in 1 ticket split into car/driver/key reference

Numbered tickets

Tickets can be branded with any logo/name.

Free or paid Valet Service (to be advised)
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Car Wash Services

Splendid offers a variety of high-tech
manual and automatic car wash and
valeting services that are customized to
your vehicle. Our inexpensive and
time-saving services range from a
quick and convenient automated
drive-thru wash to a full exterior and
interior valet clean, ensuring that your
car always looks its best, inside and out.
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Bell Boy

The bellboy is responsible for making a good first impression on hotel guests,
carrying luggage, guiding guests to the room and acting as a concierge.

These needs include everything from arranging transportation to the airport
to booking dinner at the best restaurants.

"Concierge makes the impossible possible."

Bellboys need to be friendly, responsible and have good customer service skills.
This task is one of the main contact points for hotel guests and handles tasks
such as sending letters, bringing meals into the room, and providing
information about local attractions.

If the bellboy does not help guests, it may help keep the hotel lobby area tidy
and clean. This can affect the image of the hotel, and guests may reject such a
hotel, even if other physical facilities are leading. We provide bellhops with
dedicated training to ensure they meet industry standards.
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Concierge Services

Splendid is a premium service and lifestyle management service provider. If
you're looking for great service, our concierge team will do it for you. We are
experts in realizing the wildest dreams.

Splendid Concierge is one of the finest concierge services in the United Arab
Emirates and Dubai. Our expert and recreation guide concierge service team is
sought after by both the general public and those who naturally prefer to keep
an unobtrusive distance from flash valves and camcorders.

Our leaders take great pride in our service. There are better recommendations
than the words of existing customers. The goal is to provide a smooth and
stress-free experience in all areas of your life. We pay attention to details such
as luxury travel and housekeeping.
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Life Guard Services

Splendid operates professional ocean lifeguards for private organisations,
special events and hotels. We provide these employed lifeguards to perform
rescue and first aid services to the hotels in responding to local emergencies.

Providing advice and regulatory beach signage
Performing rescues and providing first aid

Preparing and delivering surf education to schools and residents
Liaising with other rescue and emergency organisations
Providing beach and water surveillance

Water Safety for swimming events

Aquatic rescue for TV & Film shoots

Lifeguards for backyard pool parties

Water safety for school programs

Water Safety & rescue for boating races

Water Safety coordination & planning
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